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Addressing Care Gaps

The Care Gaps that appear in the patient’s Storyboard correspond to patients’ Health Maintenance topics.
Within an encounter, providers are able to easily place orders to satisfy multiple care gaps in just one click.

Addressing Multiple Care Gaps from Storyboard

1. In the Storyboard, hoverover the Care Gap header
2. Click the green checkmarks to openthe SmartSets.

CARE GAPS

Open a SmariSet to address open
care gaps

© MMR VACCINES (1 of 1 - Sta...
© VARICELLA VACCINES (1 of 2...
© 9 more care gaps

Review the orderslisted in the SmartSet. If you don't want to place a particular order, clear its check
box.

4. Click an order's Summary Sentence to edit its details.

¥ DIABETIC RETINAL EXAM
~ Completing Diabetic Retinal Exam for Health Maintenance
This SmartGroup contains procedures that complete the Diabetic Refinal Exam Health Maintenance topic.

@ Ambulatory referral to Ophthalmology - External Referral @
Extermal Referral, Routine, Ophthalmology, Specialty Services Required

+ Accept| X Cancel
Class: External Re

Referral: To prov spec: ophthalmology [  Pediatric Ophthalmology
To loc/pos:

Reason: Specialty Services B W I | sacond Opinion | Patient Preference
broty Routne Urgert] [clecve

# of visits: h

5. Toassociate the orderswith a diagnosis, scroll to the end of the SmartSet and click Associate.

P Additional SmartSet Orders

R, Click here to select a pharmacy

_a‘ Edit Multiple 2 Providers % Remove +Pend Sign

+ Close 1 Previous J Next

6. Click Accept when you're finished associating diagnoses, and then click Sign.

Note: Care Gaps with defaulted diagnosis will be added to the visit diagnosis for the encounter.
[ e

Zzztest, Caregapsix
5@
WA
LT
o {‘\6\“%
§ @@ e
o L) Qe‘c'9
woF o o
o T
2 o i
%Qec@ o e ch2’°
< < <
@ Ambulatory referral to Gastroenterology - |
@ Ambulatory referral to Ophthalmology - Ext
@ MM Screening Mammagram Bilateral
@ XR Dexa Central
@ Hemoglobin Alc
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Addressing a Single Care Gap from Storyboard

1. In Storyboard, hoverover anindividual Care Gap and click the green checkmark to place an order.

“* Vital Signs

CARE GAPS

@ Colorectal Cancer Screening (... o New Set of Vitals
@ Annual Visit for Age 19 & old...

© PAP SMEAR None Taken

© ZOSTER VACCINE (1
© MAMMOGRAM < @ MAMMOGRAM

- Overdue since 3/1/2015 Every 2 Years
PROB‘ Place orders to address care gap !

ASCVD Risk (%): ?
CVD Risk (%): ?

Start Review

Previous Completions
No completion history for this topic.

# . -
H Wiew complete topic history

2. Reviewthe default order listed in the shopping cart.
Note: If you do not want to place a particular order, clear its check box and check the appropriate
order.

« Accept

Completing Mammogram for Health Maintenance

This SmartGroup contains procedures that complete the Mammogram Health Maintenance topic.

MM Screening Mammogram Bilateral ($86)H
Expected: 8/2/2020, Expires: 8/2/2022, Routine, Ancillary Performed

+ Accept X Cancel

Status: Normal | | Standing IENOG
Expected Date: |8/2/2020 Tomorrow | 1Week 2Weeks 1Month 3 Months 6 Months 1Year []Approx.

Comment: 1 Week Before Ap .. Before Next Appe .. Before Surgery  Other (specify)

Expires: 8/2/2022 1 Month 2 Months| | 3 Months | 4 Months | | 6 Months | 1Year | 18 Months

Priority: Routine STAT
Class: Ancillary Pe EUIERE SR | Hospital Performed | | External

Lab: Resulting Agency. Collection Date: Collection Time:
@15 the patient ves |  No

pregnant?

Reason for

Exam:

3. Complete anyrequired fields.
4. Toassociate the orderswith a diagnosis, click Dx Associate.

) Dx Association| # Edit Multiple CC Results

f31 Outpatient
Completing Mammogram for Health Maintenance

MM Screening Mammeogram Bilateral
@) W P Expected: 8/2/2020, Expires: 8/2/2022, Routine, Ancillary

Performed
Is the patient pregnant? No

R Select a pharmacy

5. Click Sign Orders
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Viewing Outstanding Orders

Storyboard now shows Care Gaps for which an order has been placed but not completed. The order
will show as “awaiting completion”.

CARE GAPS

© Pap Smear TN

© Breast Cancer Screening
R

+1 awaiting completion @

Current Medications: None

Encounter Type: None
11/5/201Q Offirs \ficit: g)

v Mark as Reviewed  Never Reviewed

Care Gaps Awaiting Completion

@ Overdue
JAN 24 Colorectal Cancer Screening
2019 EI Last ordered: Oct 23, 2019
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Appendix A: Available Care Gaps

The following list shows all Care Gaps currently available with their selected orders.
Defaults for each Care Gap is denoted with an asterisk (*).

Beta Blocker for CHF w/ EF<40%

bisoprolol (ZEBETA) 5 mg tablet [18288]

bisoprolol (ZEBETA) 10 mg tablet [18287]

bisoprolol (ZEBETA) 20 mg tablet [18287]

carvedilol (COREG) 3.125 mg tablet [18551]

carvedilol (COREG) 6.25 mg tablet [15747]

carvedilol (COREG) 12.5 mg tablet [15749]

carvedilol (COREG) 25 mg tablet [15748]

metoprolol succinate XL (TOPROL XL) 12.5 mg 24 hr tablet [29858]
metoprolol succinate XL (TOPROL XL) 25 mg 24 hr tablet [29858]
metoprolol succinate XL (TOPROL XL) 50 mg 24 hr tablet[30070]
metoprolol succinate XL (TOPROL XL) 100 mg 24 hrtablet [30071]
HLN Heart Failure Beta Blocker Therapy Allergy/Intolerance [70380]
HLN Heart Failire Beta Blocker Therapy Medical Reason[70377]
HLN Heart Failure Beta Blocker Therapy Patient Reason[70378]
HLN Heart Failure Beta Blocker Therapy System Reason[70379]

Chlamydia
For FMOLHS Clinics:

¢ GenProbe GC & Chlamydia [LAB4387] *
e Chlamydia Trachomatis Culture [LAB12598]
e Chlamydia trachomatis DNA, quantitative [LAB1330]

e Screeningforviral and chlamydial diseases [Z11.59, Z11.8] *
For BRC Clinics:

e Chlamydia Gonorrhoeae DNA Qual, PCR [LAB3167B] *
¢ Screeningforviral and chlamydial diseases [Z11.59, Z11.8] *

Cologuard
e Cologuard[LAB8087] *

e Special screening for malignant neoplasms, colon [Z12.11] *

Colonoscopy
For FMOLHS Clinics:

e Ambulatoryreferral to Gastroenterology - Internal Referral [REF25] *
Ambulatory referral to Gastroenterology — External Referral [REF25]
Ambulatory referral to Colorectal Surgery [REF17]
Ambulatoryreferral to General Surgery [REF27]

Colonoscopy, screening [GI7]
For BRC Clinics:

Ambulatory referral to Gastroenterology - BRC [REF25] *
Ambulatory referral to Colorectal Surgery [REF17]
Ambulatoryreferral to General Surgery [REF27]
Colonoscopy, screening [GI7]

CT Colonography
e (T virtual colonoscopy screening [IMG1662] *
e Special screening for malignant neoplasms, colon [Z12.11] *



Dexa Scan
For FMOLHS Clinics:
e XR DexaCentral [IMG10113] *
e Screeningfor osteoporosis[Z13.820] *
For BRC Clinics:
e Dexa, Bone Density [PRO170] *
e Dexa, Bone Density, Peripheral [PRO170A]
e Screeningfor osteoporosis[Z13.820] *

Diabetic Foot Exam

Ambulatory referral to Podiatry — External Referral [REF90]
Ambulatoryreferral to Podiatry — Internal Referral [REF90]
Document Diabetic Foot Exam [11065]

Document "Complete" Diabetic Foot Exam [11333]

Diabetic Nephropathy Screening
For FMOLHS Clinics:

Microalbumin / Creatinine Urine Ratio [LAB689] *
lisinopril (PRINIVIL,ZESTRIL) 5 mg tablet [10451]
lisinopril (PRINIVIL,ZESTRIL) 10 mg tablet [10449]
olmesartan (BENICAR) 20 mg tablet [32762]
olmesartan (BENICAR) 40 mg tablet [32763]

losartan (COZAAR) 50 mg tablet [14824]

losartan (COZAAR) 100 mg tablet [22588]

valsartan (DIOVAN) 40 mg tablet [33541]

valsartan (DIOVAN) 80 mg tablet [31209]
Ambulatory referral to Endocrinology - Internal [REF22]
Ambulatoryreferral to Endocrinology - External [REF22]
Ambulatoryreferral to Nephrology — Internal [REF45]
Ambulatory referral to Nephrology — External [REF45]
For BRC Clinics:

Microalbumin / Creatinine Urine Ratio [LAB689] *
lisinopril (PRINIVIL,ZESTRIL) 5 mg tablet [10451]
lisinopril (PRINIVIL,ZESTRIL) 10 mg tablet[10449]
olmesartan (BENICAR) 20 mg tablet [32762]
olmesartan (BENICAR) 40 mg tablet [32763]

losartan (COZAAR) 50 mg tablet [14824]

losartan (COZAAR) 100 mg tablet [22588]

valsartan (DIOVAN) 40 mg tablet [33541]

valsartan (DIOVAN) 80 mg tablet[31209]
Ambulatory referral to Endocrinology - BRC [REF22]
Ambulatory referral to Nephrology [REF45]

Diabetic Retinal Exam

For FMOLHS Clinics:
¢ Ambulatoryreferral to Ophthalmology - External Referral [REF57] *
e Ambulatoryreferral to Ophthalmology — LSU [REF57]

For BRCClinics:
¢ Ambulatoryreferral to Optometry — BRC[REF 57] *



FIT
For FMOLHS Clinics:
e Occult Blood Fecal Immunoassay (Screen) [LAB4412] *
e Special screening for malignant neoplasms, colon [Z12.11] *
For BRC Clinics:
¢ Occlt Blood Fecal Immunoassay (Scrn) x2 — BRC [LAB4412A]
e Special screening for malignant neoplasms, colon [Z12.11] *

Flexible Sigmoidoscopy
For FMOLHS Clinics:

e Ambulatoryreferral to Gastroenterology - Internal Referral [REF25] *
Ambulatory referral to Gastroenterology — External Referral [REF25]
Ambulatoryreferral to Colorectal Surgery [REF17]
Ambulatoryreferral to General Surgery [REF27]

Colonoscopy, screening [GI7]
For BRCClinics:

e Ambulatoryreferral to Gastroenterology - BRC [REF25] *
e Ambulatoryreferral to Colorectal Surgery [REF17]
e Ambulatoryreferral to General Surgery [REF27]
¢ Colonoscopy, screening [GI7]
FOBT

e iFOBT — Occult Blood Fecal Immunoassay (Screen) [LAB4412] *
e POCT Occult Blood Stool [POC13]

e Special screening for malignant neoplasms, colon [Z12.11] *

Hemoglobin A1C
e HemoglobinAic [LAB9oO] *

e HemoglobinAic — BRC [LAB9O]
¢ POCT glycosylated hemoglobin (Hb A1C) [POC4]

Hepatitis C Screening
For FMOLHS Clinics:

e HCV Antibody RFX to Quant PCR [LAB11947]

e Needforhepatitis C screening test [Z11.59]
For BRCClinics:

e Hepatitis C antibody [LAB868]

e Need forhepatitis C screening test [Z11.59]

Influenza
For Non-PBB Clinics:
¢ (QUAD) Flu Vaccine 0.5 mL (PF) > or = 6 Months IM [IMM42]
High-Dose 0.7 mL (PF) Influenza Virus Vaccine [IMM121]
(QUAD) Flublok Flu Vaccine 0.5 mL (PF) > or = 18yo [IMM108]
(QUAD) Flu vaccine greater than or equalto 3 yo 0.5 mL with preservation IM [IMM9g5A]
(QUAD) Flu vaccine 6-35mo 0.25 mL with preservative IM {IMMog5B]
(QUAD) Flumist Nasal Vaccine [IMM23]
Immunization due [Z23] *
For PBB Clinics:
e (QUAD) Flu Vaccine 6-35mo 0.25mL with Preservative IM [190727]
¢ (QUAD) Flu Vaccine > or = 3yo 0.5 mL with Preservative IM [190727]
¢ (QUAD) Flu Vaccine 0.5 mL Syringe (PF) > or = 6 MonthsIM [190723]
¢ (QUAD) Flu Vaccine 0.5 mL Suspension (PF) > or = 6 Months IM [190729]



¢ (QUAD) High-Dose Flu Vaccine 0.5 mL (PF) IM [190728]
¢ (QUAD) Flublok Flu Vaccine 0.5 mL (PF) > or = 18yo IM [190726]
¢ (QUAD) Flumist Nasal Vaccine [191176]
e Immunization due [Z23] *
Mammogram
For FMOLHS Clinics:

e MM Screening Mammogram Bilateral [IMG10025] *
¢ Encounter for screening mammogram for breast cancer [Z12.31] *
For BRC Clinics:
e MM 3D Tomo Screening Mammogram Bilateral - BRC Only [IMG11381] *
¢ MM 3D Tomo Screening Mammogram with Implants Bilateral - BRC Only [IMG11386]
¢ Encounter for screening mammogram for breast cancer [Z12.31] *

Meningococcal B
For Non-PBB Clinics:

e Meningococcal Group B, Recombinant Vaccine [[IMM9g6] *
e Meningococcal Group B, OMV [IMMg7]
¢ Needforvaccination for meningococcus [Z23] *
For PBB Clinics:
e Bexsero 50 mcg - 50 mcg - 25 mcg/0.5mL [168940] *
e Trumenbai120 mcg/0.5 mL[168215]
e Needforvaccination for meningococcus [Z23] *

Pap Smear
Ambulatoryreferral to Gynecology — External Referal [REF30] *

Ambulatory referral to Gynecology — Internal Referral [REF30]
Age 30 & over Papw/HPV [LAB11657]

Age 21-29 Pap Reflex HPV for ASCU [LAB11701]

Screening for cervical cancer [Z12.4] *

Pneumococcal Vaccine: 65+ Years
For Non-PBB Clinics:

¢ Pneumococcal conjugate vaccine 13-valent IM [IMM78]
¢ Pneumococcal polysaccharide vaccine 23-valent greater than or equal to 2yo subcutaneous/IM

[IMM53] *
¢ Needfor pneumococcal vaccination [Z23] *
For PBB Clinics:

e pneumococcal conjugate (PREVNAR 13) vaccine [103895] *

e pneumococcal polysaccharide (PNEUMOVAX 23) 25mcg/0.5mL - Syringe [111964] *
¢ pneumococcal polysaccharide (PNEUMOVAX 23) vaccine - Suspension [11037]

¢ Needfor pneumococcal vaccination [Z23] *

Pneumococcal Vaccine: Pediatrics (0 to 5 Years) and At-Risk Patients (6-64 Years)
For Non-PBB Clinics:

e Pneumococcal conjugate vaccine 13-valent IM [IMM78]
e Pneumococcal polysaccharide vaccine 23-valent greater than or equal to 2yo subcutaneous/IM

[IMM53] *
¢ Needfor pneumococcal vaccination [Z23] *
For PBB Clinics:

e pneumococcal conjugate (PREVNAR 13) vaccine [103895]
e pneumococcal polysaccharide (PNEUMOVAX 23) 25mcg/0.5mL - Syringe [111964] *
¢ pneumococcal polysaccharide (PNEUMOVAX 23) vaccine - Suspension [11037]



e Needfor pneumococcal vaccination [Z23] *

Smoking Cessation Intervention
e Tobacco Cessation Counseling [25983] *
Ambulatory referral to Smoking Cessation Program — OLOL [REF100]
Ambulatory referral to Smoking Cessation Program — SFMG [REF100]
Ambulatoryreferral to Smoking Cessation Program - External Referral [REF100]
Nicorette 4 MG gum [10718]
NICODERM CQ (Patch) 21 mg/24 hr[27863]
Wellbutrin XL
o Wellbutrin XL 150 mg 24 hr tablet [36775]
o Wellbutrin XL 300 mg 24 hr tablet [36776]
¢ Chantix
o Chantix Starting Month Box [76446]
o Chantix Continuing Month Box 1mg [76445]

¢ Chantix Starting Dose Pack (1st month only) [76446]
e Currently smokestobacco [F17.200]*

Statin Therapy for Prevention and Treatment of CVD
Candidate for HIGH Intensity Statin (>50% LDL decrease)
e atorvastatin (LIPITOR) 40 mg tablet[19177]
e atorvastatin (LIPITOR) 80 mg tablet [28645]
¢ rosuvastatin (CRESTOR) 20 mg tablet[35135]
¢ rosuvastatin (CRESTOR) 40 mg tablet [35136]
Candidate for MODERATE Intensity Statin (30% - 50% LDL decrease)
e atorvastatin (LIPITOR) 10 mg tablet [19176]
atorvastatin (LIPITOR) 20 mg tablet[19178]
rosuvastatin (CRESTOR) 5 mg tablet [36612]
rosuvastatin (CRESTOR) 10 mg tablet [35134]
pravastatin (PRAVACHOL) 40 mg tablet [11112]
pravastatin (PRAVACHOL) 80 mg tablet [32128]
simvastatin (ZOCOR) 20 mg tablet [11365]

simvastatin (ZOCOR) 40 mg tablet [11366]
Candldate for LOW Intensity Statin (<30% LDL decrease)

e atorvastatin (LIPITOR) 20 mg tablet [19178]
e pravastatin(PRAVACHOL) 20 mg tablet [11111]
¢ simvastatin (ZOCOR) 10 mg tablet [11364]

Vascular Care: Anti-Platelet Rx
e Order for 81 mg Aspirin Daily OTC [688] *
e Plavix75 mg tablet [22142]
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